
  

 

WOW!  I can’t believe that it is September already!  What a 
great (relatively cool) summer.  I am not sure I am ready for 
fall yet – it seems to bring winter! 
 
IAGDM has been very busy since the beginning of our 2009-
10 term and we want to keep the momentum going.  Be sure 
to get involved in your Committees and take part in all of the 
opportunities that IAGDM provides to you! 
 
Our big task right now is to pull off yet another great Iowa 
Council Meeting.  The committee has been working hard to 
make sure that this is a great experience for all attending!  

We want to make sure that EVERYONE tries to attend the Friday evening event 
with the panel of insurance dignitaries, and our own Ted Lussem as the modera-
tor.   You won’t want to miss it!!   In case you have missed the first 100 times I 
have stated this – the Council Meeting will be September 25 & 26th at the Jordan 
Creek Holiday Inn – and we hope to see ALL or MOST of you there!!!  Get your 
registrations in to Shirley soon if you have not already done so. 
 
IAGDM Committee Chairs have been working with their committees this year, to 
get us off to a good start.   The Program Committee has met and sketched out 
most of 2010.  The Education Committee is working on getting a CPIW/M certifi-
cation class set up for those members who are now eligible or will be soon!  The 
Finance Committee continues on their quest to get Sponsors to eliminate the 
need for fundraisers, and to show the true value of membership with IAGDM. 
 
I hope to see all of you at the September 9th meeting at the Lone Star Steakhouse 
– as Robin says – MISS A MEETING – MISS A LOT!!! 
 
Come join us! 
Respectfully – 
 
IAGDM President 
Michele M Sparks, CIC, AU, AIS, CPIW, DAE 
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INSURANCE ASSOCIATION OF GREATER DES MOINES  

 
Wednesday, September 9th, 2009 

 
 Mark Killian  is the CEO of Community Business Leaders (CBL). He 
is anxious to tell us about different types of financial statements; regu-
latory requirements, public vs privately help companies, use of esti-
mates, what do the footnotes tell us, different audit opinions, among 
others, insurance industry use of financials: claims, underwriting and 
sales departments.   
Mark has an expressive bio ~ one thing is… he is an instructor for the 
Kelley Insurance Center at Drake. 
 
This is going to be very interesting…plan on attend ing!!         
 
 
Where: Lone Star Steakhouse & Saloon  
             1801 22nd Street 
             West Des Moines 
     
Price:  $15 for dinner – there will be a choice of 3 entrees to pick from when you get there. 

6oz Sirloin 
Grilled Chicken Breast 
Grilled Shrimp  

** These come with your choice of 1 of the following.  All meals come with homemade bread. 
Baked Potato 
Steamed Broccoli 
Garden Salad 

 
 
Please contact: Robin Wagner at 327-0238 or rwa4d@allstate.com  for reserva-
tions before Friday, September 4th.  
 
*Please remember that if you are on the permanent list and you do not cancel your reserva-
tion, you will need to pay for your meal that the Association is obligated to pay in your ab-
sence. 
 
 

**Miss a meeting…Miss a lot ****Miss a meeting…Miss a lot ****Miss a meeting…Miss a lot ****Miss a meeting…Miss a lot **    



Calendar of EventsCalendar of EventsCalendar of EventsCalendar of Events    

September Birthdays 

  Future Programs:  
 

Meeting  Place Program 

October 14 LaMair Mulock 

Condon ~ 4200 

University,  West 

Des Moines  

Education Committee 

TBD 

November 11 Nationwide Life Insurance & Life 

Jeff Jeffus—State Auto 

December 9 Holiday Inn ~ 

Downtown Mercy 

Campus 

Old Fashioned Christmas 

Celebration—Hostesses—

Program Committee  

  Events Around the Region and Beyond:   

Sept 25-26, 

2009 

Iowa Council Meeting—Holiday Inn 

—West Des Moines, IA  

Sept 1st Registration Deadline for the Iowa Council 

Meeting!! 
Committee Meetings 
 

Board Meeting:  
Sept 2    5 pm        LMC 
 
Finance Committee Meeting: 
TBA 
 
Program Committee Meeting: 
TBA 

Deadline for October 

Newsletter Items:  Sept 25 

Sheri Snodgrass, Editor         

e-mail:  

sheri@snodgrasses.com   

Shirley Goslin 9 /11 

Myrna Heifner 9 /23 

Labor Day: the beginning  

The observance of Labor Day began over 100 years ago. 
Conceived by America's labor unions as a testament to their 
cause, the legislation sanctioning the holiday was shep-
herded through Congress amid labor unrest and signed by 
President Grover Cleveland as a reluctant election-year 

compromise, June 1894 .  

Labor Day: a good-bye to summer  

Over a century since the establishment of the Holiday, though, Labor Day is seen 
as the last long weekend of summer rather than a day for political organizing. In 
1995, less than 15 percent of American workers belonged to unions, down from a 
high in the 1950's of nearly 50 percent, though nearly all have benefited from the 
victories of the Labor movement. 

And everyone who can takes a vacation on the first Monday of September. Friends 
and families gather, and clog the highways, and the picnic grounds, and their own 
backyards -- and bid farewell to summer. 
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Kudos KornerKudos KornerKudos KornerKudos Korner    
� Kudos to the 2009-10 Program Committee!!  You gals are really preparing a great year for 

IAGDM members.  Just want you to know that all of your hard work with locations & speakers is 

much appreciated! 

� Kudos to the 2009 Iowa Council Committee—this meeting is coming together so wonderfully!!  Thanks for 
all your efforts. 

� Kudos to Tonia Jones for passing yet another CISR class—ONLY ONE TO GO!!!  Great Job! 

� Kudos to the Finance Committee for all of their efforts on the Sponsoring Program !  How wonderful!! 

� Kudos to Sue Reichardt for completing her CIC Designation!!!  Job Well Done!!!!!!!!! 

 

 

The Hospitality Committee is in charge of stocking and "manning" the Hospitality Suite during the Iowa 

Council Meeting on Friday evening,  September 25, 2009. 

 OPPORTUNITIES as follows:  

* Volunteer Friday 1 to 3PM Shift - Responsibilities: Assist with set up  

* Volunteer Friday 3 to 5PM Shift  

- Responsibilities: Restock food & beverages and clean up as needed  

* Volunteer Friday 7:45 to 9PM Shift 

- Responsibilities: Restock food & beverages and clean up as needed  

* Volunteer Friday 9 PM to 11 PM Shift 

 -Responsibilities: Restock food & beverages and clean up as needed  

* Donate pan of brownies or batch of cookies 

* Donate pan of Rice Krispies or Scotcheroos 

* Can we BORROW some of your collegiate football "stuff" to use as decoration? 

- t-shirts, pendants, pom poms, etc.    Can bring to September meeting.  

Please contact Des Meyer if you need additional info or are able to assist. THANKS! 

 

Email: d.k.meyer@reynolds-reynolds.com   Ph: 557.1221  
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Education Corner  

By  Ted Lussem, CPCU, CPIM 
 

 
Should You Get Coverage From Your Own Company? 

 
That’s the title of an article that appeared recently in the National Underwriter written by Pe-
ter R. Kensicki, CPCU who is a professor of insurance at Eastern Kentucky University in 
Richmond, KY.  Years ago he was with the CPCU Institutes in Malvern, PA where I first got 
to know him.  I contacted Pete and he says that I can use anything in his presentation in an 
“Education Corner” article for IAGDM. 
 
The president of a major insurance company was quoted as saying “I don’t have insurance 
with my company from a conflict perspective.  It’s just not right for me to be insured in my 
own company”.  (That’s easy for him to say since money is rarely a problem for CEOs.)  Is 
there an ethical concern here???  No, was the answer of all those that answered a “Question of 
Ethics” question.  But buying insurance from your employer or company you represent – 
while ethical – may be unwise for the following reasons: 
 

♦ Increasing the exposure of the insurance company that is employing or is represented 
by the claimant. 

♦ Placing underwriters and adjusters in uncomfortable positions assessing the applica-
tion and handling claims 

♦ Possibility of rating or coverage breaks given to employees or producers. 
♦ Limited ability to either complain or sue for inadequate claim service. 
♦ Unnecessarily complicating communications between the claimant and the adjuster. 
♦ Creating a perception of favorable treatment for certain insureds. 
♦ Privacy of the claimants’ medical or other information. 

 
For those IAGDM members that might have our insurance with our employer, the fourth 
“bullet” above is the sticky one:    Just go to your boss and tell him that the company that you 
have your car insured with didn’t handle a claim to your satisfaction and you are going to SUE 
THEM and see what he/she says.  
 
There are also risks to consider from the other point of view.  If you don’t buy your insurance 
from your employer: 
 

♦ It creates a horrible image for the employer’s product or service. 
♦ You are helping the competition to succeed. 
♦ You miss an expectation of better service. 

 
The BOTTOM LINE: Do I buy my insurance from Brooks-Lussem-Clem Insurance?  I sure 
do!!!! 
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IAGDM 2009 SPONSORS 
 

SILVER LEVEL 
JESTER INSURANCE SERVICES, INC. 

 
BRONZE LEVEL 

ALLIED INSURANCE 
EMC INSURANCE 
GRINNELL MUTUAL REINSURANCE CO. 
HOLMES MURPHY & ASSOCIATES 
INDEPENDENT INSURANCE AGENTS OF DES MOINES 
LAMAIR-MULOCK-CONDON CO. 

 
COPPER LEVEL  

C. MAC CHAMBERS INSURANCE AGENCY, INC. 
CGA INSURANCE SERVICES 
IOWA CHAPTER CPCU 
INDIANA INSURANCE 
 

 
THANK YOU! 
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NAIW NEEDS 
   YOU! 

Have you thought about running for an International Office but didn’t think you had what it takes to do the 
job?  Maybe you thought about serving as a Council Director but that too might be out of your reach? 
Please rethink that decision. 
 
If you have a passion for NAIW and a desire to contribute to our association’s success, then you should 
consider running for Regional Vice President (RVP) or an International Officer position.  To run for an In-
ternational Officer position, you must have served as an RVP.  However, to serve as an RVP, you just need 
that desire to serve in a leadership role and help your region succeed. 
 
If you’d like more information on the requirements of the RVP or International Officer position, please re-
view the RVP or Executive Committee Manuals and the International Bylaws, located on the NAIW Web-
site.  Another great resource is a past RVP or International Officer. The deadline to submit your name 
for RVP or an International Officer position is October 2, 2009.   
 
Again, maybe an International Officer or Regional Vice President position is too big of a step for you?  
Then, consider running for Council Director.  I know you have great ideas that can help your council or 
local associations achieve their goals. 
 
If Council Director is in your future, please review the Council Director Manual for more information or 
talk to a past Council Director for guidance. The deadline to submit your name for Council Director is 
August 1, 2009. 
 
No matter what leadership role you choose to take in NAIW, please understand the time commitment 
needed and then get the support of your employer and your family…you’ll be glad you did. 
 
    Margaret Wildi, CPCU, AAM, AIM, CPD, CPIW, DAE 
    2009/2010 International President-Elect 
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 “REMEMBER THE PAST, CHALLENGE THE FUTURE” 
 

2009 Iowa Council Meeting 
National Association of Insurance Women (International) 

September 25 & 26, 2009 ~ ~ ~ Holiday Inn at Jordan Creek  
    

You are cordially invited to attend an Insurance Industry Panel Discussion in conjunction with Iowa Council Meeting. 

Insurance leaders will participate in a discussion related to the meeting’s theme within our industry.  Panel participants  

featured will be: Susan Voss, Iowa Insurance Commissioner; Doug Ireland, Drake University; Carol Karns,  

Past-President of IIAI; Barb Sullivan, President of Central Iowa CPCU.  There will be hot hors d’oeuvres served at 

5:00 pm Friday, September 25 with the panel discussion to follow.  Business Attire is suggested for this event.    

 

The 2009 Iowa Council Meeting is being held in West Des Moines, IA.  Registration includes hors d’oeuvres,  

continental breakfast and noon luncheon.  Registration begins on Friday from 3:00-5:00 pm.  Saturday will feature  

motivational speaker, Elizabeth Nead of Nead Inspiration.  She has a national talk radio show and has been featured  

on WHO TV.  She will share her insights on sharpening one’s vision to develop a network to achieve goals.  In addition, 

Ms. Nead will share anecdotes from her years in the insurance industry.  

 

Room reservations, call 515/309-3900 & identify National Assoc. of Ins. Women.  Rooms are one king or two queen 

options at rate of $89 plus taxes through 8/25. Holiday Inn, 6075 Mills Civic Parkway, West Des Moines, IA 50266. 
 

…………..……………..…Cut and Return Completed Portion below with your Check…………..……………………. 
 

Mail checks payable to IAGDM to: 

Attn: Shirley Goslin 

1716 57th Street 

Des Moines, IA 50310-1015 
 

For any questions, please contact Shirley at: 

Phone: (515) 279-1940 

Email:  thegoz@peoplepc.com 
 

Amount Enclosed:  

Member Registration ($45)  $ 

Non-Member Registration ($55) $  

  Registrations includes Friday Night Panel Event 

Friday Night Panel Only ($25)   $ 

Late Registration ($55)  $  

   (Accepted after 9/1 through 9/14)          ______ 

TOTAL   $ 
 

***** RESERVATION DEADLINE *****  

Registrant Information:  
 

___________________________________________ 
(Name & Designations) 
 
___________________________________________ 
(Address - Street) 
 
___________________________________________ 
(Address – City/State/Zip) 
 
___________________________________________ 
(Local Association) 
 
___________________________________________ 
(Employer) 
 
___________________________________________ 
(Phone) 
 
___________________________________________ 
(Email) 
 

Check If:  

_____ Delegate           _____ Alternate Delegate 

_____ First Timer           _____ Local President 

 _____ Past Council Director 


