
  

 

I hope that this month’s issue of the IAGDM newsletter 
finds you enjoying the sunny days of Spring!  I have my 
flowers planted and they make me smile!! 
 
IAGDM recently held our 2nd Annual Professional Devel-
opment Day event at the downtown Des Moines library.  
It was another great event.  Should you have any sug-
gestions for future events, please feel free to share with 
the Finance & Education Committees.  We are consider-
ing some alternatives for next year, and would love your 
input. 

 
The month of May brings the recognition and celebration of NAIW week!  
The Public Relations committee has planned another great meeting to be 
held at the Jordan Creek Holiday Inn with a wonderful speaker.  During this 
meeting, we will also have Education recognition, Membership recognition, 
and the local awards presentations.  You won’t want to miss this meeting!!  
Don’t forget the registration DEADLINE is May 6 th – you have to get 
your registration to Sue Reichardt  (this is different then most meetings). 
 
At our April meeting the Slate of Officers for the 2010-11 term were an-
nounced.  If you haven’t had an opportunity to thank them for their dedica-
tion to our organization – please do so:  President: Des Meyer, Pres Elect: 
Robin Wagner, Vice Pres: Sue Reichardt, Correp Sec: Phyllis Edwards, 
Recording Sec: Tonia Jones, & Treasurer: Deb Conroy. 
 
Thank you ladies for your dedication and service to IAGDM – we are all 
looking forward to a great year under your leadership!! 
 
Hope to see you all at the May meeting on the 12th!! 
See you then!! 
 
Respectfully, 
 
Your President 
Michele M Sparks, CRM, CIC, AU, AIS, CPIW, DAE 
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“Dedicated to insurance education, loyalty to the industry and the professional development of its members.” 

��������������	
���
�� �����
������������
� � �������� �����������
 � ��



2 

 
 

����������	
��	���	�
�
	
�������	���	�	������	�	������	�����	

�
��	
����	���� 	!���"���	����	#��	
�����	
�$%	&��"�����'(	�)*
$%	#�����	�+��	!��'��% 	

	
�$�����)	�����	,�������	-��%��	��.	
�%/��	

				01� �'��2��'	3$$����������4	

&.��	����	3/������ �	"��+	�+�		
������� �	.��� ������	�5	6������	#��	
������	�� 7	

&.��	����)	 
��	��8���	�
�
 	 ���������������	
��������
�	��
	����
�	�������	���
 �	��	
�����������
�	���������������������	�������	���
�	������������
 ������������
�	�����	���
��� ��
�!�
"
�
�����!�#�	
�����	��
����������
�������
�������� 	�����
���
����
	��	����	��
��
���	�����$�%

�	��&������
'�'�����	
���������
	�
��������������� !��
�'���(����������
�	�������������
��!�
�	��
������)#*+���!���������
��
������	�
��������������� ��	����	��!������	
����	�����!���
�	���
��������	����
����������
	�����!������������������� ���!�
���	��	�
���
'�
	�������	����%

�	�����
����	����	
�!�

���������������
�����!���� ����	
��,�����������
����
���������������%
!��
�'��

�
�$�����)	 �����	,�������	-��%��	
�%/��	�5	�+�	������ �	�������'�� �	.'�� �	

"�����-�����!�����������
�!����)#*#��'�
���.��
���� ��
���������������'�/.��0�
	�����	��
�	���
�

�����1��!2���
�������3�����'��4����������1��������� ���
��
���.����	����!��5�'�������!�
������!������	�����
����
�������������
��������!��� ��	���������.���������
��������'&����
��%
�������������
�	���.��
�����!���������6�	�����7���� ���
	����"�
����
��������'�6�	�����   �

�
"���������
�'��	���
��������
���6��'�		���
�-�����. ���!���&��1	���
�����������	��
���-	��!�	
�
8����
	����
�-�������!�������	���!���
��1	���
���.� 	������6�	������
��	
��-�������!� �����%
��
'�	
��	���1	���
������"������	�������������8���	 ��
	��
���9���
�6����'
������.������	
�
:��������!����6����!��
�	
�����(�(�(��.���
������
�
"��������������
�'������
�!��'�3�
��)�;�)���!�	���� 	���	
�
���<��
�
��!�����	����=	��
"�	��!�>�	�?����
�������
���8���7	������������!�
�� 
���!����
���������$�����

�
"��������������"��
�3����.�
'�� (���!��

��!�!�-��� �����.	�������

�����������		����"�����
��!�������!��(	�����@	'�����	���	�
!		����
���
���� �����!������������������������������!�
�'�

���������(��'����	���@	'�
�����������!������
�'��� �
�
	�4��
����
	�����
��	��
�	���������(	��
�����!���������
��
�'��

�������
��
���) �
 �7������8�����	����

�
1����������	-��%	�	#�������	
��	��	�
�
	
	
7�������������'�����
	��������������	���
�	��	
�:�� �
���8���7	��������!��������
�	��
	���
	A�

"���B������!
�
C7.�����������.	����'�
D��������
��
8���7	���������+���#�
�

C���	��!�����'�������
	��EFFFFFFFFF�
	��FFFFFFFFF�� ������
�	�G���
� 9*
7

 ������
�
����G��H�8������%

�	��AFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�
�!!����A�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�
.�
'G"
�
�GI��A�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�
6�	��AFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�
C���	'��A�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�
�
J9	���	�����
	���
�	����	�
��
�"���B������!
��
�+)+ %�;+%�+*���



�������������%�����������������%�����������������%�����������������%����� ���

 ���&���'�����

������������	�
��
�  
 

������	� � ��
�� � ���	�
� �

������� ��		
���
����
�
���
���	���

�����		���
��
��������
��

��	������ ����������
����
������	���

�����	�����������
����� �
�!"�����
���

��#������� $�""
����
%�� ��
���&����
�'�����

��#�
�
���

(�)��*��
�+� ,���
	"%��-�
,���
	"%��

(�����.
����������
�����
�
**����
��
�

����������������������	����
���������
��  

����/0�12�2� �������������� �
�������	����
�������
������ ����������������	��
�

Board Meeting:  
TBA 
 
Finance Committee Meeting: 
TBA 
 
Program Committee Meeting: 
TBA 
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Region 5 Conference photos available on the NAIW website 
under ~ For Members, Groups, Regional, Region 5. 
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Memorial Day—Originally called Decoration Day 
 
The first observance of Memorial Day was 30 May 1868 when flowers were placed on the graves of 
Union and Confederate soldiers at Arlington National Cemetery.  In 2000, the Congress established 
The White House Commission on Remembrance, established as an independent government agency 
to encourage Americans to honor the sacrifices of our fallen and their families.  
 http://www.remember.gov 
 
The “Memorial” part of Memorial Day is too often ignored by those of us that are beneficiaries of those 
who have given the ultimate sacrifice.  This year take a moment and observe the day as is should be, a 
day where we remember our ancestors, our family members, loved ones, neighbors and friends who 
have given so much for us: 
¨ Visit cemeteries and place flags or flowers on the graves of our fallen heroes 
¨ Visit memorials 
¨ Fly the US Flag at half-staff until noon 
¨ Participate in a National Moment of Remembrance at 3 pm local time by taking time  to 

pause and think on the true meaning of the day  
¨ Renew a pledge to aid the widows, widowers and orphans of our fallen dead  
¨ Remember aid is needed to the disabled veterans 
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IAGDM Members interested in attending as part of our group– please contact Nancy 
Thompson who is coordinating our table: 
 
Nancy Thompson     Nancy.Thpmpson@FBFS.com   515-225-5610 
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Education Corner 
By Ted Lussem, CPCU, CPIM 

In a recent issue of the Independent Agents of Amer ica magazine in their “Big Ideas” 
column there was a head line about Deal Makers!!! 
 
It then listed the “10 Top Sales Cues, Marketing Ti ps and Deal Closers” which follow: 

Don’t be foolish. Keep true to the factors that differentiate you and your agency.   
Now is not the time to be pennywise and pound foolish. 

Speak well of the Competition.  Not demonstrating respect for others sheds a 
negative light on you.  Instead say “We do things differently. Let me tell you how 
we do it.” 

It’s not about you.   Prospects want to know what’s in it for them.  Use third-party 
testimonials that relate to real-life success stories. 

Treat coworkers like customers.   Earn the respect of those you work with.  Be on 
time for meetings, return all phone calls, respond promptly to e-mails and listen to 
their views. 

Get Pinned.  Company logo lapel pins or name badges demonstrate employee pride 
and provide low cost advertising. 

Be Accountable.  What’s the purpose of having procedures and job descriptions if 
they aren’t followed?  All team members should be held accountable. 

Book it.  Start a sales book club in your office.  Select a book, assign a leader and 
meet twice a month to exchange ideas and to boost sales. 

Sink or Swim.   Use downtime to your advantage. Move forward in getting a designa-
tion, learning new products or finding more prospects. 

Double trouble.  Not regularly connecting with valued clients causes two problems.  
You can lose an account and miss an opportunity to get referral business. 

 Know thyself.  “Find out who you are, then do it on purpose,” said country-western 
singer Dolly Parton. 

 
These are not NEW ideas!!! Over the years, I have used several of these in “tools” to help 
me to be a better person, if not a better “deal closer”.  One of the important things I always 
tried to remember was to treat others that work for or with me, in the way that I would like to 
be treated……Ted       
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IAGDM 2010 SPONSORS 
 

SILVER LEVEL 
JESTER INSURANCE SERVICES, INC. 

 

BRONZE LEVEL 
EMC INSURANCE 
IOWA CHAPTER OF CPCU 
THE IMT GROUP 
HOLMES MURPHY & ASSOCIATES 
INDEPENDENT INSURANCE AGENTS OF DES MOINES 
LAMAIR-MULOCK-CONDON CO. 
GRINNELL MUTUAL REINSURANCE CO. 
REYNOLDS & REYNOLDS INC. 

 

COPPER LEVEL  
C. MAC CHAMBERS INSURANCE AGENCY, INC. 
INDIANA INSURANCE  
CGA INSURANCE SERVICES 
INDEPENDENT INSURANCE AGENTS OF IOWA 
ALLSTATE WORKPLACE DIVISION, CURT TAYLOR 
 

THANK YOU! 
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President Candidate                                Desiree K Meyer, CIC, CISR, AIS, CPIW 
 
I have been employed as a Commercial Account Manager at 
Reynolds & Reynolds, Inc – Des Moines, IA from 2006 to present. 
 
I held a similar position at La Mair- Mulock – Condon Co – West Des Moines, IA 
from 2003 to 2006. 
 
From 1986 to 2003 I worked at Pharmacists Mutual Insurance Company in Algona, IA. 
While there, I held the following positions: Reinsurance Clerk, Multi-Line Commercial 
Underwriter, Marketing Associate/Inside Sales and Western Iowa Field Representative/
Outside Sales. 
 
I hold the AIS, CISR, CIC and CPIW designations and am working towards the CRM 
and CPCU designations. 

I have participated in (the NAIW course) Confidence While Communicating and look 
forward to taking the Mentors & Protégé’s program in the future. 
 
I have been a member of NAIW/IAGDM since January 2006 and have been 
Involved at the local, regional, and International levels. 
 
I am married to Gary Meyer and we have two grown daughters. 
I enjoy reading, traveling, shopping thrift, antique, & consignment stores, 
and spending time with family & friends. 

President – Elect Candidate                                           Robin Wagner, GBDS, CPIW 
 
 
For the past 7 years I have been employed with Allstate Workplace Division; first as a Re-
gional Office Coordinator then promoted to Regional Marketing Coordinator.  I manage the 
regional office in West Des Moines where I actively market for new independent agents as 
well as assist the contracted agents. 
 
I have been a member of NAIW since 2005 and have held the positions of Recording Sec-
retary and Vice President/Program.  Additionally, I’ve chaired and/or participated as a 
member of many committees.  I have been active on both the Council and Regional level 
also participating in the Confidence While Communicating, Underwriting for Non-
Underwriters and Mentors and Protégés’ programs offered through NAIW.  I have assisted 
in writing and presenting an ‘ICAN Series’ class on life insurance called The Facts of ‘Life’. 
I try take in all the NAIW has to offer and truly believe that joining this fantastic organiza-
tion has been one of my best decisions ever! 
 
In my spare time, in the summer, you can find me on a golf course or somewhere near a 
lake.  Also enjoy reading, scrapbooking and spending time with my two grown daughters. 
I hold both Life/Health and Property/Casualty license in Iowa. 
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Vice President Candidate                                       Susan Reichardt, CIC, AU, CPCU 
 
I have been employed as a Senior Commercial Underwriter in the Special Risk Depart-
ment with EMC Insurance Companies since December of 2006.   Prior to EMC, I was a 
Senior Commercial Underwriter with Hawkeye Insurance Company.    Des Moines has 
been my home for around 6 years. 
 Prior to moving to Des Moines, I was with Hawkeye Security Insurance in St. Louis, 
MO. for 4 years. 
 
The majority of my life has been spent in St. Paul, MN, where I was a Senior Agri-
Underwriter with MSI Insurance Company.   I have been in the insurance industry 
since 1974, and hold the CPCU, AU, CIC, CPIW designations, and just received my 
DAE designation. 
 
While in St. Paul, I was a member of the St. Paul Association of Insurance Women.  I 
joined IAGDM in May of 2007, and have served as Corresponding Secretary, Re-
cording Secretary and have served on several Committees. 
I am married, and live with my husband, Chuck.  We have three grown sons and two 
granddaughters.  I enjoy visiting my children, who are spread out geographically, visit-
ing my granddaughters in MN, travel, reading and shopping. 

Corresponding Secretary Candidate                Phyllis Edwards, AU, CIC, CISR, AIS 
 
 
I am currently Underwriting Manager for the Homebuilders Program for Reynolds & 
Reynolds Inc in Des Moines IA. I have been with Reynolds & Reynolds Inc since Octo-
ber 2000. Started as Commercial Account Manager and moved to current position in 
2005. 
 
I became a member of NAIW/IAGDM July 2009. Since then I have been a member of 
several committees, participated in several ICan Webinars, Underwriting for Non-
underwriters, Professional Day Development and 2009 IA Council Meeting. 
 
I hold AU, CIC, CISR, and AIS designations, currently working on CRIS and CPCU  
designations. 
 
I am married and live in Norwalk IA on 13 acres with my husband Bob. I enjoy our fam-
ily, including two grandchildren; horseback riding, and gardening. 
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Recording Secretary Candidate                                                             Tonia Jones 
 
 
Client Service Assistant II in the Risk Management Department with Holmes Murphy & 
Associates.  I joined HMA on April 3, 2006.  I have been in the insurance industry since 
1981, started with Preferred Risk (now GuideOne).  I did take some time off to be a stay 
at home Mom.  I have my Iowa Insurance license in Property/Casualty.  I am currently 
working on my CISR designation.  After I obtain that I will be eligible for the CPIW des-
ignation given by NAIW. 
 
I have been a member of IAGDM for 5+ years and have serviced on several local com-
mittees and have co-chaired the Public Relations for 3 years.  I have serviced and 
helped on committees at Council and Regional.  I also won the Maggie O’Toole award 
for “first timer” at the 2009 Regional in MN.  I have completed CWC and Underwriters 
for NON-UW programs offered through NAIW. 
 
My main passion now, since the kids are grown, is QUILTING!  I also enjoy scrapbook-
ing, Nascar with my finance Jeff, and soon will be enjoying my first grandchild. 

Treasurer Candidate                                                                   Debra R. Conroy, CIC 
 
 
I am the Manager / Lead Principal of CGA Insurance Services (CGA), a wholly owned 
subsidiary of GuideOne Insurance.  CGA provides insurance products in all 50 states and 
ended 2009 with over $35 million of premium by placing business for 1,000 agencies with 
over 120 carriers. 
 
My insurance career began with GuideOne in 1986 in the Marketing Department.  In 1987, 
I transferred to the Commercial Underwriting Department as an Underwriting Assistant.  I 
joined CGA in 1991 as a Commercial Underwriter and was promoted to Accounting Man-
ager in 1995 and Agency Manager / Lead Principal in 2001. 
 
I have been a member of IADGM for seven years and held the position of Treasurer in 
2003/2004 and in 2009/2010.  I earned my CIC designation in 2007. 
 
I am married to Robert Conroy, CPCU, CIC.  He recently retired after 34 years with Guide-
One Insurance and we are in the process of forming Conroy Insurance Services, LLC.  We 
have 5 children and three grandchildren.  I enjoy traveling, reading, biking, and spending 
time with my family. 


