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PRESIDENT'S MESSAGE

Welcome to a new year with IAGDM.

As we move into our 2009-10 term, we will have many
familiar faces in our Officers/Committee Chairs — and
a few new ones. Please take a minute and congratu-
late the new officers that have stepped up to the op-
portunity to serve on the IAGDM board. They will join
the rest of us to make sure that we are consistently
working toward making this the greatest Association
of Choice — and makes you want to attend every
meeting!

We continue to work out our summer/fall schedule — keep an eye on the
list in the newsletter to make sure you know where to go to be a part of
the great meetings planned!

We are also continuing to work on our 2009 lowa Council meeting plans.
There will be a call out for EVERY member to step up to a committee to
make sure that we do a great job showing how IAGDM works together to
pull together another great meeting for everyone!!!

| welcome each of you to another great year with IAGDM, and look for-
ward to serving as your President for the 2009-10 term!

Your IAGDM President

Michele M Sparks, CIC, AU, AIS, CPIW, DAE

IAGDM P O Box 296

Des Moines IA 50309 Website: www.iagdm.org




Come and join us for a summer picnic

INSURANCE ASSOCIATION OF GREATER DES MOINES
Wednesday, July 8th, 2009

Program: Toastmasters ~ Soni Hansen and Sarah Middendorf

Raccoon River Park

Nature Park 5:00 Networking
2500 Grand Ave 5:30 Dinner
West Des Moines 50265 6:00 Program
Price: $15
Menu: Mustards Restaurant is catering for our July Picnic. They will be serving

hot pork sandwiches with the sauces on the side and cold turkey sandwiches.
Baked beans and potato salad is also on the menu. We will have sodas and
bars for dessert.

Please remember that if you are on the permanent list and you do not cancel your reserva-
tion, you will need to pay for your meal that the Association is obligated to pay in your ab-
sence.

Please contact: Robin Wagner or rwa4d@allstate.com for reservations before
Monday, July 6th, 2009.

Please make checks payable to: IAGDM — be sure to indicate who is covered by payment.



CALENDAR OF EVENTS

Future Programs:

Meeting Place Program

August 12 Okoboji Back to School
Doug Ireland

September 9 |Lone Star Credit Crisis and the Impact
on the Insurance Industry
Mark Lillian

October 14 LMC Education Committee
TBD

November 11 |Nationwide Life Insurance & Life
Jeff Jeffus—State Auto

Events Around the Region and Beyond:

Sept 26, 2009 | lowa Council Meeting
Des Moines 1A

JULY BIRTHDAYS

Elaine Slate 7131

John Adams, the 2nd President, wrote about
the Fourth of July "I believe that it will be
celebrated by succeeding generations as the
great anniversary festival ...It ought to be
celebrated by pomp and parade, with
shows, games, sports, guns, bells, bonfires,
and illuminations from one end of this conti-
nent to the other..."

Patriotic Sounding Names

* 31 places contain “liberty” in their name—Iowa has the most—4
Libertyville, New Liberty, North Liberty and West Liberty.

% 31 are named “eagle” after our national symbol

% 11 have “independence” in their name—most populous at 110,704

is Independence MO

5 adopted the name ‘freedom” - the largest Freedom CA with 6,000

Only one place named “patriot” Patriot IN population 190

5 places contact “America” - largest is American Fork, UT with

26,472
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Committee Meetings

Board Meeting:
Sept2 5pm LMC

Finance Committee Meeting:
TBA

Public Relations Committee
Meeting:
TBA

Deadline for August
Newsletter Items: July 24
Sheri Snodgrass, Editor
e-mail:
sheri@snodgrasses.com



Kudos Korner

% Thank you, Angelique Damstrom for your years of commitment and friendship...you will be missed.

% Thanks for all the new Board Members and Committee Chairs for the information for the newsletter

=k

Neil Simon—playwright and screen writer

Ann Landers & Abigail Van Buren—Advice Twins (born in Sioux City 1A)
George Steinbrenner—Yankees owner

Rube Goldberg—cartoonist

Stephen Foster—song writer

Eva Marie Saint—Actress

Calvin Coolidge—President of United States

Malia Ann Obama—daughter of President Obama

Famous Americans born on the 4th of July:
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Famous Americans that died on the 4th of July:

* Presidents:
* John Adams
* Thomas Jefferson
* James Monroe

* Charles Kuralt



Education Corner - W

Summer Safety — A 2007 article which still applies! 6@

It's Hot!! (Well....it will be!)

In the summertime when the weather is hot......we need to be reminded to be careful not to let a
heat related iliness spoil the day. In August 2007 the Red Cross website had many useful tips on
how to avoid head-related illness. Here are a few of their helpful suggestions:

* Dress for the heat — lightweight, light-colored clothing; hats

* Drink plenty of water — juice is okay too but avoid alcohol and caffeine, which dehydrate
the body

Eat small meals and eat more often

Avoid using salt tablets unless directed to do so by a physician

Slow down-avoid strenuous activity — or do it when it is the coolest part of the day

Stay indoors when possible

Take regular breaks

There are many other helpful websites that offer summer safety tips — just google the
topic!
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Backyard Safety
“ Cheeseburger in Paradise€’ Grilling is one of the most enjoyable things to do but there are ways to
make sure it's safe & your home remains your own personal paradise. This is another topic that
was found at the Red Cross site. They covered topics like grill safety, treatment of a burn, when to
call

9-1-1. Here is a backyard safety quiz:

Question: You burn yourself while barbecuing, to treat the burn you...
(a) Apply ice (b) Apply butter (c) Apply a soothing ointment (d) None of the above

The correct answer is d. Do not use ice or ice water except on minor burns such as a finger
that touches a hot stove. Never apply butter, ointments or other home remedies to a burn. They
can actually seal in the heat and lead to infection if the skin is broken. Instead cool the burn with
large amounts of cool water. Cover the burn with a dry, clean dressing to help prevent infection.
Bandage loosely. Burns to the face, head, neck and feet may require additional medical attention.

Sun Safety Tips:
Protecting your skin from the sun’s damaging rays is very important. Just a few helpful hints:
Avoid outdoor activities during the hours of 10 am & 4 pm
Always wear a broad-spectrum sunscreen with both UVA & UVB protection and an SPF of 15 or
higher
Be sure to reapply frequently especially after swimming or perspiring
Wear a hat with a 4 — inch brim all around
Protect your eyes by wearing sunglasses with UVA & UVB protection

Being outdoors is so enjoyable. Just take a few precautions to make it safe as well.



IAGDM 2009 SPONSORS

SILVER LEVEL
JESTER INSURANCE SERVICES, INC.

BRONZE LEVEL
ALLIED INSURANCE
EMC INSURANCE
GRINNELL MUTUAL REINSURANCE CO.
HOLMES MURPHY & ASSOCIATES
INDEPENDENT INSURANCE AGENTS OF DES MOINES
LAMAIR-MULOCK-CONDON CO.

COPPER LEVEL
C. MAC CHAMBERS INSURANCE AGENCY, INC.
CGA INSURANCE SERVICES
IOWA CHAPTER CPCU
INDIANA INSURANCE

THANK YOUI!



IAGDM 2009-2010 COMMITTEES

Membership Program Public Relations

Des Meyer - CHAIR Robin Wagner - CHAIR Brenda Kluger - CO-CHAIR
Nancy Thompson Rita Preston Tonia Jones - CO-CHAIR
Kim Zoeller Gayle Johnson Sue Reichardt

Tami Heidecker Kim Zoeller Jennie LeGates

Paula Dishman Tonia Jones Audra Conrad

Marilyn Paul Phyllis Edwards Myrna Heifner

Sue Reichardt Micki Ashby Gayle Johnson

Education Finance By Laws/Parlimentarian
Elaine Slate - CHAIR Eileen Bleskacek - CO-CHAIR Brenda Kluger - Chair

Lisa Biesler Marilyn Paul - CO-CHAIR Shirley Goslin

Ted Lussem Deb Conroy

Nancy Thompson Myrna Heifner

Tanya Wentzel Des Meyer

Melissa Kaufman Ann Watson

Jennie LeGates
Shelia Reese

Telephone Newsletter Budget
Micki Ashby - CHAIR Sheri Snodgrass - CHAIR Des Meyer - Chair
Shelia Reese Eileen Bleskacek
Marilyn Paul

Brenda Kluger
Robin Wagner
Debra Conroy

Audit Tellers Website

Eileen Bleskacek Eileen Bleskacek - Chair
Tanya Wentzel Paula Dishman

Micki Ashby Phyllis Edwards

Hall of Fame Historians

Nancy Thompson Brenda Kluger

Susan Roberts Tonia Jones



68" Annual NAIW (International) Conference
May 27 — 30, 2009
New Orleans, LA

Wednesday, May 27, 2009

8:00 to 1:00 — Community Service — Habitat for Huiha
2:00 to 6:00 - Big Easy City & Recovery Tour

5:30 to 8:30 — Registration, Credentials, Commilfles®tings
7:00 to 8:00 — Walk-A-Thon — Proceeds to LiteracggPam

Thursday, May 28, 2009

8:00 to 5:00 — OMNI Class or CISR Workshop
10:00 to 3:00 Exhibit Hall Open

4:30 to 5:00 — First Timers Orientation

5:00 to 6:00 - Delegates Briefing, Meet the Canttisla
6:15 to 7:15 — * General Business Session
Included:

Welcome

Recognition of Guests & VIPs

Credentials Report

Meet the Candidates

Vote as pertains to program & conference rules
7:15 TO 10:30 Welcome Reception

Friday, May 29, 2009

8:00 to 12 noon —"d General Session
Included:

CWC Speak Off

Partner Recognition

Election of Officers

Keynote Speaker: Dr Sid Young

12:00 to 2:00 — Awards Luncheon

2:15t0 6:00 BREAK OUT SESSIONS

1) “Bridging the Membership Gap” by Cindy Prud’homm

Workshop designed to promote NAIW'’s goal of divigréh membership &
to assist leaders in managing conflict that mawyltésom such.

2) “Contractual Risk Transfer Tactics” by Jack GibsPres of IRMI
Workshop providing background information on thestnmommon elements
Of contractual risk transfer and the insurancestosied to implement them.

7:00 — Evening spent with other Region V membersi@ate’s — Cajun Restaurant



68" Annual NAIW (International) Conference
May 27 — 30, 2009
New Orleans, LA

Saturday, May 30, 2009

8:30 to 12 noon —'8General Session.

Included:

President Farewell

Installation of Officers

Keynote Speaker — Tom Crawford — Crawford & Company

2:00 to 5:00 BREAK OUT SESSIONS by three membéi@mer Presidents
“Small Changes — Extraordinary Results in Your LLggssociation”
Workshop designed for local assoc officers & thibse: aspire to lead.

Association Assessment & Horizon Plans

Membership Retention, Growth & Marketing

Delegates & Committees

7:00 to 10:00 — Closing Night — Dinner & Entertaigmh

Respectfully submitted,

Desiree K Meyer



