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Michele M. Sparks, CIC, AU, 

AIS, CPIW, DAE 
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Desiree Meyer, CIC, CISR, 

AIS 
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Robin Wagner 
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Micki Ashby, AU 
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Sue Reichart, CPCU, AU, 
CPIW 

 
������������������������������������� ���

Debra Conroy, CIC 
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Insurance Association of Greater Des Moines, Inc. 

“Dedicated to insurance education, loyalty to the industry and the professional development of its members.” 
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 INSURANCE ASSOCIATION OF  
GREATER DES MOINES  

 
Wednesday, August 12, 2009 

 

           
“Back to School” 

With 
Doug Ireland, CLU, ChFC, LUTCF  

Manager of Professional Insurance Programs at Drake University 

 
I am so excited to have Doug as our speaker at the August meeting! His bio is very im-
pressive and I can’t wait to have him elaborate on it for you.  I am sure some of you may 
already know him and his dynamic personality. He will share with us some tips & tidbits 
regarding CE’s, the importance of insurance education as well as giving us insight on all 
the programs the Kelley Insurance Center has to offer.   

Plan on attending…you don’t want to miss this!! 
. 
 
Where: Okoboji Bar & Grill   Time:  5:00 Networking 
     6050 SE 14th      5:30 Dinner 
     Des Moines      6:15 Program 
   
Price:  $15 for dinner – there will be a choice of 4 entrees to pick from when you get 
there. 
 
 
Please contact: Robin Wagner at 327-0238 or rwa4d@allstate.com  for reservations be-
fore Friday, August 7th. 
 
*Please remember that if you are on the permanent list and you do not cancel your reservation, you will 
need to pay for your meal that the Association is obligated to pay in your absence. 
 
 

**Miss a meeting…Miss a lot ** 
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Board Meeting:  
Sept 2    5 pm        LMC 
 
Finance Committee Meeting: 
TBA 
 
Program Committee Meeting: 
Aug 25 at 11:30 am  Lunch 
Valley West Diner 
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Remember former member  
Debbie Hass and the loss of her 
mother. 
 
Debbie Haas 
2805—48th Place 
Des Moines IA  50310 

Ad Hoc Opportunity!   
Ad Hoc Committee defined : A committee set up for a particular 
purpose, for a specified short period of time  
Opportunity : Committee for IAGDM shirts. 

Purpose:  Research cost to purchase & screen-print shirts, de-
velop and/or approve IAGDM logo to use for such, report findings 
to membership. 

If interested:  please contact Des Meyer @ 557.1221 OR 
d.k.meyer@reynolds-reynolds.com   

Sheri Snodgrass 8 /8 

Micki Ashby 8 /14 

Jennie L LeGates 8 /17 
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Kudos to the 2009 Iowa Council Meeting Committee - you continue to organize and plan for a GREAT meeting 
this Sept!  Thanks for all of your time and commitment to making sure that this is a great meeting for all who 
attend. 

Kudos to the 2009-10 Committee Chairs for stepping up and contacting their Committee members and getting 
meeting scheduled, to get off on the right foot! 

���������������� ��

�
���!�"��!��
������������
���!�	�
�������������
�� �

���#�����
����$!���������������	�����#������"
���
%
�����	��
!�
���&
�	
����
�������'�#������������# �

(���(�����)���	��*����"
�������#����+
���*�������
� ������
���,��"��	��������������
������-���
���
�����#����� ��������� �

���'���
�'��!�*���
��#
��"��.�������,��-��!�������" "����"��� �

�����/����	�����	���������
��*�/���	��
������������ ����"
���
)��	�
�������
���������������
��������������������� ���!�
���

�
)��#��������
-���""������������
������������������� 
����

!���������
������
���/
�-�����������
0����������
�� �#����#��
#����-����
�������,���
���
���#������1  



5 

 

Education Corner – Back to School - Just A Click Away 
 
August is the new “back to school” month, not September as many of us grew up with.  As men-
tioned earlier in the newsletter, Doug Ireland will speak to us this month on why ongoing insurance 
education is so important. 
 
At NAIW’s newly designed website it’s always “back to school” if you are looking for educational 
offerings. 

  
Best of all, you can take these classes when it is most convenient for you, at work or at home on at 
Saturday morning in your robe.  Learning at your own pace through NAIW is just a click away. 
 
Jennie LeGates 

On the NAIW home page you will see a link 
to WebCE, one of the premier providers of 
on-line CE. This is an ideal choice if you 
find yourself missing a few CE hours and 
your license renews in a few weeks (just ask 
Michele about Iowa ethics requirements).  
All orders include: Online Course & Exam, 
Instant Grading, Certificate of Completion, 
Unlimited Retakes, and Record Keeping. 
 
In addition to the ease and convenience of 
on-line CE, NAIW members receive a 10% 
discount on WebCE’s usual prices by 
clicking on the link on NAIW’s home 
page. 
 

NAIW offers several self-study classes that 
can be used to qualify you for your CPIW/M 
or DAE.  Follow the Education and Training 
link to Course Offerings.  Scroll down to 
find the courses labeled (CPIW and DAE 
Qualifier) with (Also available as a self-
study course).  The self-study option does 
require an exam. 
 
These courses can come in very handy if 
your DAE is coming up for renewal and you 
haven’t had a chance to pick up a qualifying 
class through IAGDM or at Regional Con-
ference or the National Convention. 
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IAGDM 2009 SPONSORS 
 

SILVER LEVEL 
JESTER INSURANCE SERVICES, INC. 

 
BRONZE LEVEL 

ALLIED INSURANCE 
EMC INSURANCE 
GRINNELL MUTUAL REINSURANCE CO. 
HOLMES MURPHY & ASSOCIATES 
INDEPENDENT INSURANCE AGENTS OF DES MOINES 
LAMAIR-MULOCK-CONDON CO. 

 
COPPER LEVEL  

C. MAC CHAMBERS INSURANCE AGENCY, INC. 
CGA INSURANCE SERVICES 
IOWA CHAPTER CPCU 
INDIANA INSURANCE 
 

 
THANK YOU! 
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Membership Committee   
Meeting Recap   
July 15, 2009  

Committee Members:   
Paula Dishman, Tami Heidecker,  Des Meyer, Marilyn Paul, Sue Reichardt, Nancy Thompson, Kim Zoeller. 

Decisions made:   
* Will implement "Meet A Member" in newsletter (Introducing/profiling one or two members)  
* Will resurrect what was formerly called "Membership Moment" as From your membership committee - Did You 
Know? (Trivia, fun facts) 

* Promote name tags at each & every meeting. Membership committee will provide name badges to all. They will be 
left with the organization & re-used at each meeting. 

* Recruitment Opportunities - Emphasis on those areas under-represented (ex: Benefits) AND new member eligibil-
ity for non-insurance but related business. 

* To send survey to non-renewing members for feedback 

Discussions:   
* New Member Orientation  
* Fun & Fellowship ideas  
* March Meeting - Program Ideas 

Action items:   
* Des to complete & distribute Minutes and Task/Timeline.  
Will assign tasks @  meeting not yet scheduled. 
 
Desiree K Meyer, CIC, CISR, AIS,CPIW 
Commercial Lines Account Manager 
Reynolds & Reynolds Inc.  
Ph: 800.767.1724, ext 221 Ph: 515.557.1221  �  Fax: 515.243.6664 
d.k.meyer@reynolds-reynolds.com  

************************************************************************************************************************************ 

From your membership committee...DID YOU KNOW ... 

NAIW (International) Board approved changes to membership eligibility to include non-insurance but affiliated busi-
nesses. 

Visit www.naiw.org.  
For members  
Board Summaries  
January 2009 

Who do you know that might benefit from membership? 

************************************************************************************************************************************ 
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NAIW NEEDS 
   YOU! 

Have you thought about running for an International Office but didn’t think you had what it takes to do the 
job?  Maybe you thought about serving as a Council Director but that too might be out of your reach? 
Please rethink that decision. 
 
If you have a passion for NAIW and a desire to contribute to our association’s success, then you should 
consider running for Regional Vice President (RVP) or an International Officer position.  To run for an In-
ternational Officer position, you must have served as an RVP.  However, to serve as an RVP, you just need 
that desire to serve in a leadership role and help your region succeed. 
 
If you’d like more information on the requirements of the RVP or International Officer position, please re-
view the RVP or Executive Committee Manuals and the International Bylaws, located on the NAIW Web-
site.  Another great resource is a past RVP or International Officer. The deadline to submit your name 
for RVP or an International Officer position is October 2, 2009.   
 
Again, maybe an International Officer or Regional Vice President position is too big of a step for you?  
Then, consider running for Council Director.  I know you have great ideas that can help your council or 
local associations achieve their goals. 
 
If Council Director is in your future, please review the Council Director Manual for more information or 
talk to a past Council Director for guidance. The deadline to submit your name for Council Director is 
August 1, 2009. 
 
No matter what leadership role you choose to take in NAIW, please understand the time commitment 
needed and then get the support of your employer and your family…you’ll be glad you did. 
 
    Margaret Wildi, CPCU, AAM, AIM, CPD, CPIW, DAE 
    2009/2010 International President-Elect 
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You are cordially invited to attend an Insurance Industry Panel Discussion in conjunction with Iowa Council Meeting. 

Insurance leaders will participate in a discussion related to the meeting’s theme within our industry.  Panel participants  

featured will be: Susan Voss, Iowa Insurance Commissioner; Doug Ireland, Drake University; Carol Karns,  

Past-President of IIAI; Barb Sullivan, President of Central Iowa CPCU.  There will be hot hors d’oeuvres served at 

5:00 pm Friday, September 25 with the panel discussion to follow.  Business Attire is suggested for this event.    

 

The 2009 Iowa Council Meeting is being held in West Des Moines, IA.  Registration includes hors d’oeuvres,  

continental breakfast and noon luncheon.  Registration begins on Friday from 3:00-5:00 pm.  Saturday will feature  

motivational speaker, Elizabeth Nead of Nead Inspiration.  She has a national talk radio show and has been featured  

on WHO TV.  She will share her insights on sharpening one’s vision to develop a network to achieve goals.  In addition, 

Ms. Nead will share anecdotes from her years in the insurance industry.  

 

Room reservations, call 515/309-3900 & identify National Assoc. of Ins. Women.  Rooms are one king or two queen 

options at rate of $89 plus taxes through 8/25. Holiday Inn, 6075 Mills Civic Parkway, West Des Moines, IA 50266. 
 

…………..……………..…Cut and Return Completed Portion below with your Check…………..……………………. 
 

Mail checks payable to IAGDM to: 

Attn: Shirley Goslin 

1716 57th Street 

Des Moines, IA 50310-1015 
 

For any questions, please contact Shirley at: 

Phone: (515) 279-1940 

Email:  thegoz@peoplepc.com 
 

Amount Enclosed: �

Member Registration ($45)  $ 

Non-Member Registration ($55) $  

  Registrations includes Friday Night Panel Event 

Friday Night Panel Only ($25)   $ 

Late Registration ($55)  $� �

   (Accepted after 9/1 through 9/14)          ______ 

TOTAL   $ 
 

***** RESERVATION DEADLINE *****  

Registrant Information:  
 

___________________________________________ 
(Name & Designations) 
 
___________________________________________ 
(Address - Street) 
 
___________________________________________ 
(Address – City/State/Zip) 
 
___________________________________________ 
(Local Association) 
 
___________________________________________ 
(Employer) 
 
___________________________________________ 
(Phone) 
 
___________________________________________ 
(Email) 
 

Check If:  

_____ Delegate           _____ Alternate Delegate 

_____ First Timer           _____ Local President 

 _____ Past Council Director 


