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President’s Messaqge

As we roll into April of 2010 the sun is shining and IAGDM is
working on so many great things!

Five of us have returned from the 2010 Regional Meeting in
Wisconsin. The meetings were held at West Bend Mutual
and the facilities were wonderful! Everyone had a great time
and another great opportunity to network with other insurance
professionals around the Region. Our own Nancy Thompson
was awarded the Regional Claims Professional of the Year.
Way to go Nancy — we are all proud of you and celebrate
your success.

We are a week away from our 2" Annual Professional Development Day. We
have several registrants including many non-IAGDM members. This is another
great opportunity to advertise IAGDM and show the benefits of membership to
this great association. | look forward to seeing all of you there next week!! A lot
of work has gone into the planning of this event again this year, | guarantee it will
be worth your time!

As we as an association continue to work toward great meetings, speakers, and
events,

| hope you take advantage of these opportunities that your membership to this
association provides. The more you patrticipate the more you will get out of your
membership with IAGDM.

Have a great Easter weekend with your family & friends, and | will look forward to
seeing all of you in the next couple weeks — either at the Professional Develop-
ment Day event, Wed April 7", at the DSM Public Library, or at our April monthly
meeting, Wed April 14”‘, to be held at Baratta’s with LuRae Crawford from Conti-
nental Western.

As Robin says — “MISS A MEETING, MISS A LOT” - hope
to see you there!ll

Respectfully,

Your President
Michele M Sparks, CRM, CIC, AU, AIS, CPIW, DAE

IAGDM P O Box 296

Des Moines IA 50309 Website: www.iagdm.org




INSURANCE ASSOCIATION OF GREATER
DES MOINES

Wednesday, April 14th, 2010

Speaker:

LuRae Crawford, Manager Workplace Performance
Continental Western Group

“Are You Ready for the Emotion-Driven Economy”

LuRae held sessions at our 2009 Professional Deyateent Day and has graciously accepted
our invitation to speak at the April 2010 meetingShe is very excited to be coming back. We
are hoping to have a good turn out, making a goodripression and showing our gratitude

for the support IAGDM receives from Continental Wegern Group.

You Don’'t Want To Miss This

We will be meeting at Barrata’s on the South Siddt’s really not hard to find. You can hit
South Union from Armypost Rd or take Indianola Aveto Hartford, to South Union.

Where: Baratta’'s
2320 S. Union
Des Moines, IA

When: Networking at 5:00
Dinner at 5:30
Serving: Chicken Amaggio Sandwich wiuallis for dessert

Price: $15 for dinner

Please contact: Robin Wagner at 327-0238 or rwadldtata.comfor reservations
beforeFriday, April 9th.

*Please remember that if you are on the permanent list and you do not cancel your reservation,
you will need to pay for your meal that the Association is obligated to pay in your absence.

**Miss a meeting...Miss a lot **



Calendar of Events

Future Programs:

Meeting Place Program
May 12 Holiday Inn— NAIW Recognition Week
Jordan Creek Susan Ballard—"Recognizing
Opportunities”
June 9 Willow Creek Installation of Officers
Country Club
July 14 Gateway Market— | Annual Picnic /
West Glen IAGM Birthday Party
August 11 Fuddrucker’s Marty Lester - Mentoring
lowa
September 8 |Reynold's & Susan Voss—IA Insurance
Reynold’s Commissioner
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April Birthdays

4 /15
4 /18

Sheila Reese
Phyllis Edwards

Events Around the Region and Beyond:

Committee Meetings

Board Meeting:
TBA

Finance Committee Meeting:
TBA

Program Committee Meeting:
TBA

April 5, 2010 | Deadline for Applications for 2009/2010 IAGDM Award
Applications (this was the first step for Nancy T's
Regional Award)

April 7, 2010 IAGDM Annual Professional Development Day

April 14, 2010 |NAIW Webinar — Effectively Defending EPL Claims in a
Down Economy

May 6, 2010 NAIW Week Celebration registration deadline

mother:

Barbara Beaubien
T~ 21144 N 90th Lane
Peoria AZ 85382

Remember former member BJ and the loss of her

Deadline for May
Newsletter Items:
April 26
Sheri Snodgrass, Editor
e-mail:
sheri@snodgrasses.com




Kudos Korner

Way to go Nancy !!! Nancy Thompson—Region 5 Claims Insurance Professional of the
Year — good luck at National.

To the Professional Development Day Committee and everyone else who has played a
part in getting this done—your hard work is much appreciated!!

To those who took part in the IPTV telethon—Thank You for your commitment to commu-
nity involvement

To Nancy Thompson for winning Regional Claims Professional of the Year

To the Membership committee for a great March Membership meeting and organizing the
information presented

To Every IAGDM member who has participated in the planning and implementation of
events presented/provide by IAGDM—your involvement shows your commitment to our
Asssociation!!! You are APPRECIATED!!!

Fun & Fellowship

PRAIRIE MEADOWS
TEMPLE THEATER SERIES

TEWTH & LOCUGT * COWNTOWSM DES MORLE

WHO? You & guests
WHAT? Girls Night: The Musical

WHEN? Wednesday April 7, 2010 — 7:30 show
Yes — this is the evening of Professional Development Day

WHERE? Temple of Performing Arts — Tenth & Locust

WHY? Fun & Fellowship

Contact Des @ 557.1221 OR d.k.mever@reynolds-reynolds.com




New Members:

LuAnn Page- CPCU,AU,SCLA

WORK:

Grinell Mutual Reinsurance Company
Position: Business Analyst

Phone: 641-269-8680

Email: Ipage@gmrc.com

HOME: (Preferred Mailing Address)
906 Washington Avenue SE #101
Bondurant, IA 50035

Cell: 507-456-0708

Email: luannpagel@yahoo.com

Meet a Member

Kim Zoeller, CISR
Senior Account Manager
LaMair Mulock Condon Co.

Membership: 1 Year

Jenn Voboril- AU

WORK: (Preferred Mailing Address)
Farm Bureau Financial Services
Position: Commercial Underwriter Il
Phone: 515-226-6948

Email: jennvoboril@fbfs.com

HOME:

1201 Office Park Rd, Apt 611
West Des Moines, IA 50265-2424
Email: jennvoboril@yahoo.com

Positions Held in IAGDM: none (yet)

NAIW Membership: Kentucky/Georgia and now IAGDM—not sure how many years total as

there was a break in there twice.

Fun Fact about your IAGDM experiences:

Last year, IAGDM participated in the lowa Public Television telethon and a weirdo called me
and said ...."are you the good lookin’ girl in the white blouse?” How embarrassing!!!! Of
course all the members that were there got a kick out of it!

Any hobbies, activities your enjoy outside of work and IAGDM??

My husband and I live on our Harley in the spring / summer and fall—of course since moving
to lowa from Georgia, riding time is short and sweet



The INSURANCE ASSOCIATION OF GREATER DES MOINES

An Association of diversified insurance professionals dedicated to the highest standards of performance
and integrity. Our purpose is to promote insurance education, encourage professional development of
our members, and provide a foundation for mutual support within the association and industry.

Presents their 2"¢ Annual

Professional Development Day

An afternoon of 9 — 45 minute sessions

P

See You There

Wednesday April 7 ™, 2010
1:00pm to 4:00 pm
Downtown Des Moines Library

Some sessions will include topics like:

Avoiding Errors & Omissions
General Liability Knowledge Challenge
Insurance Fraud — presented by lowa Insurance Divis  ion
Business Communications

Social Networking/Business Networking
See Registration Form (to follow) for complete list of topics/speakers



IAGDM 2009-2010 SPONSORS

SILVER LEVEL

JESTER INSURANCE SERVICES, INC.

BRONZE LEVEL

ALLIED INSURANCE

EMC INSURANCE

GRINNELL MUTUAL REINSURANCE CO.
HOLMES MURPHY & ASSOCIATES

INDEPENDENT INSURANCE AGENTS OF DES MOINES
LAMAIR-MULOCK-CONDON CO.

COPPER LEVEL

C. MAC CHAMBERS INSURANCE AGENCY, INC.
CGA INSURANCE SERVICES

IOWA CHAPTER CPCU

INDIANA INSURANCE

STATE AUTO INSURANCE COMPANY

THANK YOUI!



NAIW Week Observance with the
Insurance Association of Greater Des Moines, Inc.

Wednesday, May 12, 2010
Holiday Inn & Suites — Jordan Creek
6075 Mills Civic Parkway, West Des Moines
5pm Networking; 5:30pm Dinner then Program

Speaker: Susan Ballard, Former CIA Member
“Recognizing Opportunities”

NAIW Week: May 16-22, 2010 will be a week of celebration for National Association of Insurance
Women, Inc. Over 320 local associations, representing members from across the United
States and 9 other countries will take part in various activities to commemorate the organiza-
tions’ seventy years of service to the insurance industry. The celebration has been a tradition
since 1965 and highlights the importance NAIW places on providing professional education,
an environment in which to build business alliances and the opportunity to make connec-
tions with people of differing career paths and levels of experience within the insurance in-
dustry.

Speaker: Susan Ballard, Former Member of the Central Intelligence Agency
Susan Ballard was recruited in 1969 by the Central Intelligence Agency (CIA) for a position at
their Headquarters in Langley, Virginia. Her career with the CIA covered 28 years and
spanned numerous interesting assignments, including working in Chile, in the Agency’s Intel-
ligence Operations Center and being a Program Manager for a Satellite Imagery Program.

She currently volunteers in the Playroom at Blank Children’s Hospital, serves on the Board of
Directors at Blank and is involved with Hospital Clowning Program at both Blank and Univer-
sity of lowa Hospitals. She also serves as a Deacon for the First Presbyterian Church of
Grimes and is President of her T.T.T. Chapter.

Susan was recently selected by Lite 104.1 radio as one of the “Outstanding Women You
Should Know” in the greater Des Moines area and featured in their magazine.

She grew up in Salt Lake City, UT and attended Business College after high school. Susan

and husband, Tom, enjoy various outdoor activities including biking, skiing, sailing and fly

fishing. They also enjoy traveling and recently went to Vietnam to visit locations where Tom
served as an Infantry Officer with the 1st Marine Division.

Reservation Form - Deadline May 6, 2010

Mail check, payable to Insurance Association of Greater Des Moines, and reservation form to:
Sue Reichardt
EMC Insurance Company
700 Walnut
Des Moines, IA 50309

Enclosed is my check for $ for reservation/s at $30.00 each

Name/s & Designa-
tions:

Address:
City/State/Zip:
Phone:
Employer:

*For more information, contact Sue Reichardt at 515-345-2562.
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