
  

 

As we approach April of 2009 I am amazed and so 
proud of at the things IAGDM has in the works.  We are 
working to make this association – your association of 
choice, and provide the value that we are all looking for 
with our membership to IAGDM. 
 
Some of us will be traveling this weekend to Minnesota 
for the 2009 Regional Meeting sponsored by the Insur-
ance Professionals of Greater Minneapolis.  Including 
one IAGDM member who is getting to experience the 
event for the first time as an award recipient receiving 

her registration FREE.  This is another great opportunity provided to our 
members to meet other insurance professionals, and enjoy some fun & fel-
lowship! 
 
Next we have our Insurance Professional Development Day event coming 
up on Thursday April 23rd.  Many of our members have put a great deal of 
time and energy into pulling off this great event.  I hope to see all IAGDM 
members in attendance.  Remember that the registration deadline is April 
17th.  Get your registration in to Angelique today!  You don’t want to miss 
this great opportunity brought to you by your own association. 
 
As we as an association continue to work toward great meetings, speakers, 
and events, 
I hope you take advantage of these opportunities that your association pro-
vides.  The more you participate the more you will get out of your member-
ship with IAGDM. 
 
Have a great week and I will see you all on Wed the 8th here at LMC for our 
meeting – with David Miller speaking on Homeland Security & Insurance.   
Don’t miss it! 
 
In Fellowship – 
Your President 
Michele Sparks 
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INSURANCE ASSOCIATION OF GREATER DES MOINES 

Wednesday, April 8, 2009 
 

Homeland Security & InsuranceHomeland Security & InsuranceHomeland Security & InsuranceHomeland Security & Insurance    
David L. Miller, Administrator, Iowa Homeland Se-David L. Miller, Administrator, Iowa Homeland Se-David L. Miller, Administrator, Iowa Homeland Se-David L. Miller, Administrator, Iowa Homeland Se-

curity and Emergency Management Divisioncurity and Emergency Management Divisioncurity and Emergency Management Divisioncurity and Emergency Management Division    
In January 2007, Governor Chet Culver reappointed David Miller as the administrator of the Iowa 
Homeland Security and Emergency management Division. Miller was originally appointed to the posi-
tion in September 2004. 
 
Miller has worked for the Division since August 1989, beginning his service as the State’s Enhanced 9-
1-1 Coordinator and serving until August 1999. From August 1999 until he was appointed as the Divi-
sion’s administrator, he served as the Homeland Security and Emergency Management Division’s 
(HSEMD) Chief of Staff. During his career, Miller has acted as special projects coordinator, the Division 
legislative liaison, and as a Division spokesperson. He ahs had primary responsibility for the develop-
ment and publication of HSEMD’s administrative rules and has been responsible for the coordination of 
the Division’s strategic planning efforts. Miller has also been a member of the Iowa Emergency Re-
sponse Commission since May 2003. 
 
Miller has served as the Alternate State Coordinating Officer or the Alternate Governor’s Authorized 
Representative in 17 presidentially declared disasters since 1990, including a major ice storm in 1992, 
the floods of 1993 and the tornadoes and flooding in 2008. He has also had experience in a number of 
state and local disaster declarations including the Terra Industries chemical plant explosion in Sergeant 
Bluff, Iowa in December 1994. 
 
Miller is an Iowa native and was born and raised in Sheldon, Iowa. Following high school, he served in 
the U.S. Navy as a radioman from December 1969 through December 1973. Miller is a 1979 graduate 
of Kirkwood Community College in Cedar Rapids, Iowa. He currently resides in Altoona, Iowa. 
 
Where: LeMair-Mulock-Condon   Time: 5:00 Networking 
 4200 University Ave    5:30 Dinner 
 West Des Moines    6:15 Program 
   
Price:  $15 
 
Menu: Salad & pizza from the Tavern 
 
Please remember that if you are on the permanent list and you do not cancel your reservation, you will 
need to pay for your meal that the Association is obligated to pay in your absence. 
 
Please contact: Angelique Damstrom 508-3529 or adamstro@nationwide.com for reservations before 
Friday, April 3, 2009. 
 
Please make checks payable to:  IAGDM – be sure to indicate who is covered by payment. 



Calendar of EventsCalendar of EventsCalendar of EventsCalendar of Events    

April  Birthdays 

  Future Programs:  
 

Meeting  Place Program 

May 13 
NAIW Week 

Wakonda Country 
Club 

Sandra Hatfield-Clubb,  
Drake Director of Athletics 

June 10 Willow Creek Installation of Officers 

  Events Around the Region and Beyond:   

April 3-5, 
2009 

“ Maximize In Minneapolis” - Region V Conference 
Bloomington MN 

April 23, 2009 Professional Development Day 
Des Moines Public Library— see flyer 
Registration Deadline:  April 17th  

July 8 TBD TBD 

August 12 TBD Back to School 
Doug Ireland 

May 27-31, 
2009 

NAIW 2009 Annual Conference 
New Orleans, LA 

Committee Meetings 
 

Board Meeting:  
TBA 
 
Finance Committee Meeting: 
TBA 
 
Public Relations Committee 
Meeting: 
TBA 

Deadline for May Newsletter 
Items:  April 24 

Sheri Snodgrass, Editor         
e-mail:  

sheri@snodgrasses.com   

   
   

   
   
   

New Address: 

Judy Corbett 

Legacy Pointe 

Room 205 

1645 SE Holiday Crest Circle 

Waukee, IA 50263 

Elaine Slate’s mother passed away in March.  
Our thoughts and prayers are with her—Cards 
can be sent: 
 
5504 Dakota Dr—West Des Moines IA 50266 

 
Brenda Kluger lost her father in March 
Cards can be sent to her at : 
4313 70th Street—Urbandale IA 50322 

Parking at Nationwide— 

Now we just need to let our members know 
that they will need to bring the parking stub in 
for validation!  

Eileen B 

LeAnn Larsen 4 /3 

Denise McAvoy 4 /5 

Jill Woolcock 4 /25 
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Kudos KornerKudos KornerKudos KornerKudos Korner    
 
*   Missing—members catching members doing cool, neat, awesome, unexpected things 

 
 

 
New Member update: 

 
Kim Reed, Senior Account Manager with LMC got married in January after the  
announcement of her membership.  Now Kim Zoeller ~ 
Contact Information:  515-237-0167 (w)  kim.zoeller@lmcins.com 

Education Committee Announcement 

 

If you will have earned a new designation or degree or qualified for your CPIW/M or DAE between 

4/30/08 and 4/30/09, please drop me an e-mail as to the accomplishment by May 1, 2009.  This is 

so we may properly recognize you at the May NAIW Week Celebration. 

 

Jennie L. LeGates, CPCU, CIC, CPIW, DAE 

IAGDM Education Chair 

(800) 362-2041  X8397 

PUBLIC RELATIONS COMMITTEE REPORT 

IAGDM participated again this year at the annual IPTV Spring Festival 

We were represented by Lisa Bielser, Bloyce Johnson, Gayle Johnson,  

Marilyn Paul, Rita Preston, Robin Wagner, Kim Zoeller and Sue Reichardt. 

We had a good time on February 28, 2009 answering phones, taking pledges  

Orders for Kids Concoctions.  Thank you for helping with this event. 

Submitted by Sue Reichardt. 
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IAGDM SPONSORS - 2009: 
 
 
 
 

 
 
Bronze Level ($250) 
 
 EMC Insurance 
  717 Mulberry Street 
  Des Moines, IA 
 
 Holmes Murphy and Associates, Inc. 
  3001 Westown Pakway, 
  West Des Moines, IA 
 
 

THANK YOU! 
   



6 

 

Education Corner       
   
By Melissa Kauffman, Education Committee 
 
 
    

You Must Learn Day by Day 
  

You must learn day by day, year by year, to broaden your horizon. The more 
things you love, the more you are interested in, the more you enjoy, the more you 

are indignant about, the more you have left when anything happens. – Ethel Barry-
more 

 
 For the last sixteen years I have regretted the fact that I had not completed 
my college education.  While having a casual conversation with my employer, Bob 

Jester, I mentioned that one of the things that I really regretted was not completing 
my degree at the University of Iowa.  I had every intention of going back to finish, 

but due to life circumstances it just never happened.  His response was “What is 
stopping you now?” and I really did not have an answer.  Not only did he put the 
question in my head but he also  told me he would pay for my tuition and allow me 

to use a couple of hours of my work week to study.  How could I refuse such a gen-
erous offer?? 

 I am now attending classes at Simpson College to finish my bachelor’s de-
gree in Business Management and Human Resources.     I have been attending most 
of my classes in the evening and on weekends.    I do miss out on some events , 

but I remind myself this is only going to take a couple of years and  then I will have 
my degree for the rest of my life.   My children can now see how important getting 

my degree means to me.  Hopefully this will encourage them to attend college after 
high school. 
 I would encourage anyone who has a desire to complete their education to 

see if their employer has a program to assist in their pursuit.  Had it not been for a 
conversation with Bob I would not be planning for my graduation in May o f 2010! 

 

We cannot hold a torch to light another's path without brightening our own. 

 - Ben Sweetland 
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NAIW Week: May 17-23, 2009 will be a week of celebration for National Association of Insurance 

Women, International.  Over 320 local associations, whose members represent men and women 
from across the United States and 9 other countries, will take part in various activities to com-
memorate the organizations’ sixty-six years of service to the insurance industry.  The celebration 
has been a tradition since 1965 and highlights the importance NAIW places on providing profes-
sional education, an environment in which to build business alliances and the opportunity to 
make connections with people of differing career paths and levels of experience within the insur-
ance industry. 

 
Speaker: Sandra Hatfield-Clubb, Drake Director of Athletics 

Ms. Hatfield Clubb was named Drake’s 16th Director of Athletics on May 30, 2006.  She is the 
third woman to serve as Athletic Director in the Missouri Valley Conference. She is one of 25 
women Athletic Directors at the 334 schools playing NCAA Division I basketball and the first in 
Iowa.  In 2009, she was appointed a member of the NCAA Men’s Basketball Issues Committee and 
also the Women’s Basketball Coaches Association Committee on Basketball Issues.   

 
Prior to arriving at Drake, Hatfield Clubb spent 16 years at Arizona State, lastly in the position of 
Senior Associate Director of Athletics and Senior Woman Administrator. Thus, giving her a broad 
range of experience in all aspects of athletic administration. 

 
She has immersed herself in the Des Moines community by actively serving on the Board of Direc-
tors for the United Way, Iowa Sports Foundation, Des Moines Convention and Visitors Bureau to 
name a few and is a member of the Downtown Rotary and NEXUS Executive Women’s Alliance. 

 
She earned her Bachelor’s Degree in Business Administration and Master’s Degree in Education 
from the University of Texas-El Paso.  She and husband, Jeffrey, have two children - Tristan and 
Skyelar.  She is also an avid swimmer and mountain climber.  

 
Reservation Form – Deadline May 8, 2009 
Mail check, payable to Insurance Association of Greater Des Moines, and reservation form to: 

Sue Reichardt 
EMC Insurance Company 
700 Walnut  
Des Moines, IA 50309 

 
Enclosed is my check for $__________ for ___________reservation (s) at $30.00 each 
 
Name & Designations: ____________________________________________________________________________________ 
 
Address: _________________________________________________________________________________________________ 
 
City/State/Zip: ___________________________________________________________________________________________ 
 
Phone: __________________________Employer: ______________________________________________________________ 
*For more information, contact Sue Reichardt at 515-345-2562. 

NAIW Week Observance with the  
Insurance Association of  
Greater Des Moines, Inc. 

 
Wednesday, May 13, 2009 

Wakonda Club 
3915 Fleur Drive, Des Moines 

5pm Networking; 5:30pm Dinner 

Speaker: Sandra Hatfield Clubb, Drake Athletic Director 
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More books in the library . . . 
      

More books to read!!! 

 
 
 
The Public Relations Committee encourages all members to participate as we 
hold another book drive for Des Moines Public Schools to be donated to Oak 
Park Elementary School.   
 
We have requested the school’s Wish List of book titles and will forward to 
membership when received.  The school has advised that they can order 
books at a 30% discount and we have requested details of such so members 
may also wish to consider monetary donations as well.  
 
Book and monetary donations will be accepted at the April 8th and May 13th 
Meetings.   
 
 
 

Your IAGDM PR Committee thanks you for your participation! 


